
PAYMENT TERMS & CANCELLATIONS

RETREAT PRICING
Prices are per room.
Prices include retreat costs only; they do not include travel costs to and from the retreat,
personal expenditure or meals you may have on free time.

RETREAT PAYMENT & DEPOSIT
Payment can be made online via Square portal. Any remaining balance will be due 2 weeks
prior to the retreat start date. No refunds are available. If full payment is not received by this
deadline, Retreat Guide Natalie Palomarez reserves the right to cancel your reservation and fill
your spot.  Every effort will be made to avoid this situation by contacting you prior to and on the
day of the balance due date.  In the event that you can no longer attend, you are welcome to
transfer your spot to a friend.  How you and that friend handle the payments that have already
been made, is between you the former participant and the transferee.

STRICT CANCELLATION POLICY
If you wish to cancel your retreat you must notify the Retreat Guide at
Emailme@NataliePalomarez.com. No Refunds will be granted. It is completely
understandable how life happens. If for any reason something comes up, including weather,
terrorism, civil unrest, health changes, personal emergencies or otherwise, please reach out to
your retreat Guide and they will work through potential options. However, your guide reserves
the right to maintain the cancellation policy. There is no refund for arriving late or leaving a trip
early. In the event that you can no longer attend, you are welcome to transfer your spot to a
friend.  How you and that friend handle the payments that are already made, is between you the
former participant and the transferee.

TRANSFER POLICY
Reservations cannot be transferred from one retreat to another.  Reservations may be
transferred to another women attendee of your choice, as long as the potential participant
completes waivers, and understands they are responsible for paying the remainder of the fees
due.  The Download Retreat is not responsible for transferring payments already made by the
former participant. Those discussions are to be between the former participant and the
transferee.

RETREAT CANCELLATIONS
The Retreat Guide reserves the right to make any changes deemed necessary; including, but
not limited to: advertised workshops, group activities, excursions, venue, advertised meals, etc.
In the rare case of a Retreat cancellation, the Retreat Guide will offer a transfer to another
retreat (if possible) or a full refund of your payment. The Retreat Guide is not responsible for
any expenses or damages incurred as a result of retreat cancellation including preparation
costs, airline tickets, travel documents or other expenses. You will not be entitled to claim any
additional amounts or seek any compensation for any injury, loss, expenses or damages (either
direct or consequential) or for any loss of time or inconvenience which may result from such



cancellation (including but not limited to visa, passport and vaccination charges, or departure,
gear purchases, airport and airline taxes).


